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befriending refugees
and asylum seekers

Welcome

BRASS - Befriending Refugees and Asylum
Seekers

There is a lot of misunderstanding about the people who find
themselves in the difficult position of leaving their homes, families and
fiends and become refugees

A Refugee is someone who, owing to a well-founded fear of being
persecuted. is outside his country of origin and is unable, or, owing
to such fear, unwilling, to avail himself of the protection of that
-Employment Help. Cony
Desk Reasons for this include: Race, religion, nationality, membership of a particular social
“Immigration Advice group or political opinion
“International
Organization for
M‘ggra“c" By definition there is no such thing as an illegal Asylum Seeker.

Those seeking protection in the UK are called "Asylum Seekers "

-Partners Equally, there is no such thing as a "bogus” asylum seeker
“Destitution Project

BRASS is the major charity in Bolton working exclusively for
the benefit of asylum seekers, refugees and refused asylum
seekers liing within the Metropolitan Borough of Bolton

BRASS is widely recognised for its open drop-in centre in the heart
of Bolton Town Centre, and its innovative methods of teaching
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Introduction:


Brass is a charity organisation that exclusively help refugees, asylum seekers and refused asylum seekers in Metropolitan Borough of Bolton.


Brass is a widely recognised for its open drop in centre in the heart of Bolton Town centre, and its innovative methods of teaching English; such as group discussion and one-to-one presentation of group work where it gives refugee an opportunity to gain confidence and better prospect to obtain voluntary work through which will enhance their English. This contributes to gaining meaningful and sustainable employment.








Diagrams: 


The management structure of Brass is usually best understood by showing the different levels of positions within an organisation.
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Methods: 


SWOT analysis is a strategic planning method used to assess the Strengths, Weaknesses, Opportunities, and Threats within a business organization. It involves identifying the objectives of Brass, undertaking and identifying the internal and external factors that are helpful or harmful.
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Conclusion: 


We highlighted students and staffs have raised some concerns about Brass customer service. This report describes the observations of students and staff ideas of participant about Brass customer care.


It can also be recognized that we all make a significant contribution at Brass and in the community in general.
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Recommendations: 


It is unrealistic for support for students to fall solely on the tutor or supervisor, because there are usually several learning curves that need to be mastered by the student in order to get the empirical result desired. A majority of survey respondents desired help at the local level with both data discovery, locating sources and helping students to understand, speak and write English language. This would help lead to a more student-centred education as well as reduce the burden of teachers. 


Brass result is we need to improve customer service


Student and staff need to learn how to change to the information system in the next five years to come








Findings:


A survey was used to find out students problems and concerns of improving customer satisfaction at brass charity organisation.� EMBED Excel.Chart.8 \s ���


� EMBED Excel.Chart.8 \s ���


We collected data in an effort to discover if this distributed survey tendency was the standard or an exception. We produced a survey for Brass Charity Organisation which was distributed to the students. Just 70% of the students responded, most of who were attending the classes.


Students learn to speak English and write fluently


To enhance their job prospects in the future


To enhance their literacy and numeracy skills


To enhance students computer skills


Assessing target for students aim to gain from BRASS after attending the classes.
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